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Webshop WFSR proficiency tests 
User guide 

This guide is intended for new users and focusses on the process of ordering a product, the payment 
process and the emails and confirmations. 
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Accessing the webshop 
Go to: https://shop.wur.nl/wfsr_pt 

The homepage serves as an online portal for laboratories to access and manage proficiency tests offered 
by Wageningen Food Safety Research (WFSR). 

 

 

  

https://shop.wur.nl/wfsr_pt


Navigating the webshop 
Click on the categories in the green bar (1) to navigate to the different options. 
You can find the products in the category “Proficiency tests”, look in the frequently asked questions in 
“FAQ” or ask a question via “Contact” 

Use the search bar to quickly find specific items (2) 

Apply filters (if available) such as price (3) 

 

  



Viewing a Product 
Click on a product in the Proficiency tests - page to open the product detail page. 

Review price (1), product description (2) and availability(3) 

 

  



Create order 
The next pages shows al steps of the process to create an order, fulfil the payment and the 
confirmations. 

Adding Product to Cart 
Click on the “Add to cart” button in the product detail page (previous image) 

or 

Click on “Proficiency tests” in te green menu bar to go to the Proficiency tests – product page and hover 
over the product so the “Add to Cart” button becomes visible and click on “Add to Cart” 

 

  



Check cart 
Click on the shopping card icon (1) in the upper right corner to view the cart. Check the quantity (2) and 
update if incorrect. Click on the button “Proceed to Checkout” (3) to navigate to the checkout process. 

 

  



Checkout Process 
The checkout process is divided in two steps: “Shipping” and “Review and Payment” 

Shipping 
Enter email (1), name and address details (3) including company and VAT ID (4). You can also send the 
invoice directly to your financial department by providing an email address in the field “Invoice email” 
(5).  

Please note: You can create an account immediately after checkout (see chapter “Create account”) 

 

 



Review & Payments 
Next step is to choose your payment method (1). Preferably choose credit card (or iDeal) so we can ship 
the products as soon as they become available. Please note that the ordered product will only be 
shipped after payment has been received. Before you can proceed you have to read the “terms and 
conditions” and check the box (2). You can also provide an “Order reference number” also know as 
Purchase Order number (3). 
Default the billing and shipping address are the same (4). If you have a different billing address uncheck 
this box to provide your billing address in extra fields coming up. 

If you are an NRL-lab you can Apply the Discount Code (5) to receive the test for free 

 

When you click on “Place Order” (6) you will be redirected dependent of the chosen Payment Method: 

• iDeal or credit card redirect to the payment environment of Mollie 
• Banktransfer  Confirmation in the browser and an order confirmation mail and mail with 

invoice including details for the payment. 

  



Payment  
We use Mollie as our payment provider to ensure a fast, secure, and reliable checkout experience. You 
can pay using iDeal/WERO, credit card, or SEPA bank transfer - trusted methods that make checkout 
simple and convenient. Your payment details are handled safely in accordance with strict PCI-DSS 
security standards, so you can shop with confidence. This helps us offer smooth transactions and quick 
processing of your order. 

iDeal or credit card  
Below is a screenshot of the Mollie checkout page for a credit card payment. The checkout page for an 
iDeal payment is slightly different. 

 

Banktransfer 
You get an invoice per email, see paragraphs “Invoice email – banktransfer” and “Invoice pdf – 
banktransfer”. Next to that you (or, if provided, the invoice email address) will get a separate mail from 
Mollie like the one below 



Use the IBAN and Betaalkenmerk/Reference as stated in the emails and pdf (see shaded 
blocks). Don’t transfer the amount due to a bankaccount or WUR! The order will be canceled (and 
products will not be shipped) if the amount due is not received on time. 

 

  



Order con�irmation 
The order confirmation depends on the chosen payment method and the result of the payment: 

• iDeal or credit card with successful payment: 
o Confirmation in the browser 
o mail: order confirmation (with order in pdf-format) 
o Email: invoice (with invoice in pdf-format) 

• iDeal or credit card with canceled or unsuccessful payment 
o No confirmations, no emails 

• Banktransfer: 
o Confirmation in the browser) 
o Email: order confirmation (with order in pdf-format) 
o Email: invoice (with invoice in pdf-format) 

Browser 
After placing the order you will see a confirmation like the one below and you have the option to create 
an account (if you don’t already have one). Creating an account is explained in the paragraph “Create 
account” 

 



Order confirmation email 

 

  



Order confirmation pdf (mail attachment) 
 

 



Invoice email –ideal and credit card 

  



Invoice pdf –ideal and credit card (mail attachment) 
 

  



Invoice email – banktransfer 

  



Invoice pdf – banktransfer (mail attachment) 
 

  



Create account 
To create an account you only have to provide your First and Last Name, email and password. 

You can create an account in two ways: 

1. Immediately after you placed an order or 
2. Use the option “Create an Account” in the upper right corner 

The advantage of creating an account after placing an order is that you don’t have to provide your First 
and Last Name and email again. The rest of the actions is for both options the same. 

Immediately after placing an order 

 

 

  



Using “Create account” in the upper right corner 
 

 

  



Providing First and Last Name, email and password 
 

 

  



Con�irm, login and complete your account 
 

Confirm 
After confirming your account via the link in the email below you can login and complete your account. 

 

 

  



Login 

 

  



Complete 
On your account page you can: 

• View and edit name, email and password (1), see also next screenshot) 
• Manage your addresses (2), default billing and shipping are the same 
• Lookup your orders (3) 
• Via Account information (bullet 4 on next screenshot) you can view and edit your username for 

the crlwebshop 
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