WAGENINGEN

UNIWVERSITY & RESEARCH

Webshop WFSR proficiency tests

User guide

This guide is intended for new users and focusses on the process of ordering a product, the payment
process and the emails and confirmations.
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Accessing the webshop

Go to: https://shop.wur.nl/wfsr pt

The homepage serves as an online portal for laboratories to access and manage proficiency tests offered
by Wageningen Food Safety Research (WFSR).
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European Union Reference

Laboraratory in the area of growth

promotors and mycot - plant
toxins

The European Union Reference Laboratories (EURLs} aim (o ensure high-quality,
uniform testing in the EU. They are appointed by the Eurcpean Commission.

In the area of food and feed Wageningen Food Safety Research is EURL for:

* Residues of growthpromaoter, sedatives and mycotoxins in food of animal
origin

= Mycotmdns and plant toxins in food and feed
How to proceed:

If you have an account, please login, see the login button in the upper right corner.
If you don't have an account please contact (&9 plwfsr@wur.nl

Support:
For more information regarding products, delivery and other questions please check
out FAQ.

If you're unable to find your answer there please contact us via mail: £ ptawfsr@wur.nl
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https://shop.wur.nl/wfsr_pt

Navigating the webshop

Click on the categories in the green bar (1) to navigate to the different options.
You can find the products in the category “Proficiency tests”, look in the frequently asked questions in
“FAQ" or ask a question via “Contact”

Use the search bar to quickly find specific items (2)

Apply filters (if available) such as price (3)
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Example PT test Additonal examnples PT

test
SKU: Example PT test &

SKLL Additonal examples

€650.00 T test
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Show 12« perpage
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Viewing a Product
Click on a product in the Proficiency tests - page to open the product detail page.

Review price (1), product description (2) and availability(3)

WAGENINGEN

UNIVERSITY & RESEARCH

Search entire store here... =

Home Proficien cytests FAQ Contact

Home »  Example PTtest

Example PT test

€ 650.00 o e

IN STOCK
KU Bxample PT test

Proficiency tast WFSR

1 Add to Cart
Proficioncy st WFSR

«ln Add to Compare

Proficiancy test WFSE

Samples used for demonstration

Details e

This test will focus on the screening or quantification of the detected compounds. This test will be organised according to 150 17043, for which
WFSR is accredited pewarrva.nl - RO13).

samplas

* Three compound feed samples (approximately 60 grams) will be supplied for the screening and/or guantitative analysis.

* The samples may contain one or more compounds.

« Samples will ke sent next menth. The distribkution of the samples will ke announced by e-mail. The deadline for reporting will be at least six
weeks after shipment of the samples.

«¥ou should arrange the necessary import permits for the sample materials yourself [if necessary.
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Create order

The next pages shows al steps of the process to create an order, fulfil the payment and the
confirmations.

Adding Product to Cart
Click on the “Add to cart” button in the product detail page (previous image)

or

Click on “Proficiency tests” in te green menu bar to go to the Proficiency tests - product page and hover
over the product so the “"Add to Cart” button becomes visible and click on “Add to Cart”

Home  * Proficiency tests

shopping Optons Proficiency tests

Price v

H= 2 Items

= JEEL

Example PT test Additonal examples PT test
SKU Example PT test SKLL Additonal examples
FPT test
€ 650.00
€ 50.00

Addto Cart R




Check cart

Click on the shopping card icon (1) in the upper right corner to view the cart. Check the quantity (2) and
update if incorrect. Click on the button “Proceed to Checkout” (3) to navigate to the checkout process.

"
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Search entire store here...

pd
1ltem in Cart Cart subtotal :
€ 650.00
3
Proceed to Checkout
t Example PT test
eSS -
== € 650.00
Qtﬁ.’: 1 Update J 'ﬁ

wWiew and Edit Cart
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Checkout Process

The checkout process is divided in two steps: “Shipping” and “Review and Payment”

Shipping

Enter email (1), name and address details (3) including company and VAT ID (4). You can also send the
invoice directly to your financial department by providing an email address in the field “Invoice email”

(5).

Please note: You can create an account immediately after checkout (see chapter “Create account”)

WAGENINGEN

UNIVERSITY & RESEARCH
+ 2
Shipping Review & Payments

Shipping Address

Email Address + o Order Summary
soda+example@wur.nl 1 ltem in Cart s
You can create an account after checkout.
Example PT test
- —
S88

First Name *
€650.00

Examnple first name

Last Name * e

Example last name

Company

Wageningen University & Research

Country *
Netherlands M
Zip/Postal Code * Housenumber # Housenumber additmne
6708PB 4
Street Address

Droevendaalsesteeg

City *

Wageningen

Phone Number *

01234566789

VAT Number o

NL811383696B09

Invoice Email e

Shipping Methods

@® <€0.00 Free shipping

Privacy  Your profiledata  Disclaimer  Terms & conditions ~ © Copyright WUR
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Review & Payments

Next step is to choose your payment method (1). Preferably choose credit card (or iDeal) so we can ship
the products as soon as they become available. Please note that the ordered product will only be
shipped after payment has been received. Before you can proceed you have to read the “terms and
conditions” and check the box (2). You can also provide an “Order reference number” also know as
Purchase Order number (3).

Default the billing and shipping address are the same (4). If you have a different billing address uncheck
this box to provide your billing address in extra fields coming up.

If you are an NRL-lab you can Apply the Discount Code (5) to receive the test for free
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Shipping Review & Payments

Payment Method
Order Summary

== Banktransfer

Cart Subtotal £650.00
Shipping £0.00
O B Credit card o - Free shipping
VAT £136.30
® iDeal
= Order Total € 786.50
] | agree with the terms and conditions *
1 Item in Cart R

Order Reference Number

Ship To: s
(3]

First name Example Last name Example
Place Order Droevendaalsesteeg 4,

Wageningen, 6708PB

Netherlands

06123456789

My billing and shipping address are the same

First name Example Last name Example
Wageningen University & Research
Droevendaalsesteeg 4 Shi o
ipping Method:  #
Wageningen, 6708PB pp g
Netherlands
06123456789 - Free shipping

WAT: NL811383636B09

Apply Discount Code  ~ 6

Privacy  Your profile data  Disclaimer  Terms & conditions @ Copyright WUR
v

When you click on “Place Order” (6) you will be redirected dependent of the chosen Payment Method:

e iDeal or credit card =»redirect to the payment environment of Mollie
e Banktransfer & Confirmation in the browser and an order confirmation mail and mail with
invoice including details for the payment.



Payment

We use Mollie as our payment provider to ensure a fast, secure, and reliable checkout experience. You
can pay using iDeal/WERO, credit card, or SEPA bank transfer - trusted methods that make checkout
simple and convenient. Your payment details are handled safely in accordance with strict PCI-DSS
security standards, so you can shop with confidence. This helps us offer smooth transactions and quick
processing of your order.

iDeal or credit card

Below is a screenshot of the Mollie checkout page for a credit card payment. The checkout page for an
iDeal payment is slightly different.

WAGENINGEN

LUNIVERSITY & RESEARCH

Wageningen Food Safety Research
€786.50

13000000005

Card information

123

Card holder

@ Payment secured and provided by mollie

< Previous page Terms - Privacy English ~

S

Banktransfer

You get an invoice per email, see paragraphs “Invoice email - banktransfer” and “Invoice pdf -

banktransfer”. Next to that you (or, if provided, the invoice email address) will get a separate mail from
Mollie like the one below



Use the IBAN and Betaalkenmerk/Reference as stated in the emails and pdf (see shaded
blocks). Don't transfer the amount due to a bankaccount or WUR! The order will be canceled (and
products will not be shipped) if the amount due is not received on time.

---------- Forwarded message ---------

wan: Mollie B.V. <noreply@maollie.com=
Date: di 23 feh, 2021 om 11:35

Subject: Betaalgegevens voor uw bestelling "erifieer partner-1D 11706937 (ML20RABO0307000427)"
To: - I=

I
Overboeking

In deze email ontvangt u de betaalgegevens voor uw betaling aan Mollie
B.V.. Gebruik deze gegevens alleen voor het afronden van deze
spedifieke betaling. Let er alstublieft op dat u alle gegevens carrect

invult.
BEGUNSTIGDE Stichting Mollie Payments
hollie is de betaalpartner van Mollie BV,
IBAN NL7ODEUTO265262313
BEDRAG £0,01
BETAALKENMERK RF42-2946-9471-1371

Voer dit in als betaalkenmerkvan de overboeking of plaats het
simpelweg in de omschrijving.

Let op: Uw bestelling wordt pas verwerkt wanneer de betaling bij ons
binnen is.

Zorg ervoor dat uw betaling bij ons binnen is voor 26 maart 2021.
Betalingen die we na deze datum ontvangen, worden automatisch
geannuleerd en teruggestort. Dit kan ook gevolgen hebben voor uw
bestelling.

U kunt deze betaling via deze link ook makkelijk voldoen via iDEAL,
MyBank, KBC/CBC-Betaalknop, of Belfius Pay Button.

Heeft u de overboeking uitgevoerd? Klik hier om de status van de

betaling te controleren.




Order confirmation

The order confirmation depends on the chosen payment method and the result of the payment:

e iDeal or credit card with successful payment:
o Confirmation in the browser
o mail: order confirmation (with order in pdf-format)
o Email: invoice (with invoice in pdf-format)

e iDeal or credit card with canceled or unsuccessful payment
o No confirmations, no emails

e Banktransfer:
o Confirmation in the browser)
o Email: order confirmation (with order in pdf-format)
o Email: invoice (with invoice in pdf-format)

Browser

After placing the order you will see a confirmation like the one below and you have the option to create
an account (if you don’t already have one). Creating an account is explained in the paragraph “Create
account”

B | WFSR - PT Success Page % - ~ = [m] X
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Home  Proficiency tes FAQ  Contact

Thank you for your purchase!

Your order # is: 13000000005,

we'll email you an order confirmation with details and tracking info.

Continue Shopping

You can track your order status by creating an account.

Email Address: soda+example@wur.nl

Create an Account

WFSR Proficiency tests v

Privacy  Your profile data  Disclaimer  Terms & conditions  © Copyright WUR
hittps:/fstagingwurdev.hypernode iofwfsr_pt!




Order confirmation email

From Proficiency tests WFSR <pt.wfsr@wur.nli>
Subject Cenfirmation of your erder #13000000005
To FirstnameExample LastnameExample <soda+example@wurnl>

HTML Plain text source IME

WAGENINGEN

UNIVERSITY & RESEARCH

Dear FirstnameExample LastnameExample,

Thank you for your order from Webshop WFSR Proficiency Tests, Once

your package ships we will send you a tracking number. You can

check the status of your order by logging into your acoount,

If you have guestions about your order, you can email us at

pt.owfsr@wurnl.

Your Order #13000000005

Placed on Apr 13, 2026, 58:32:30PM

Billing Info Shipping Info
First name Example Last name First name Example Last name
Example Example
Wageningen University & Wageningen University &
Research Research
Droevendaalsesteeg 4 Droevendaalsesteeg 4
6708PB, Wageningen, 6708PB, Wageningen,
Metherlands Metherlands
T: 06123456789 T: 06123456789
VAT: NL811383696B09 VAT: NL811383696B09
Payment Methoed Shipping Method
iDeal Free shipping
Items Qty Price
Example PT test 1 £ 650.00
SKU: Example PT test
Suk:total € 650.00
Shipping & Handling £ 0.00
VAT € 136.50
Grand Total € 786.50

Webshop WFSR Proficiency Tests
Akkermaalshaos 2
Wageningen, 6708 WE,
Metherlands

Show headers




Order confirmation pdf (mail attachment)

WAGENINGEN ORDER CONFIRMATION
UNIWERSITY & RESEARCH
Order #: 13000000005
Purchase Number: PO 123456
Order Date: Apr 13, 2026
Sold to: Ship to:

First name Example Last name Example
Wageningen University & Research
Droevendaalsesteeg 4

670BPB, Wageningen,

MNetherlands

T: 06123456789

VAT: NLB11383696B09

First name Example Last name Example
Wageningen University & Research
Droevendaalsesteeg 4

6708PB, Wageningen,

Netherlands

T: 06123456789

VAT: NL811383696B09

soda+example@wur.nl
Payment Method Shipping Method
iDeal Free shipping
Sku Product Price Qty Subtotal
Example PT test Example PT test € 650.00 1 €786.50
Subtotal: €650.00
VAT: € 136.50
Grand Total: € 786.50

Please use the separate email with the payment link to pay this invoice.

Wageningen Food Safety Research
Akkermaalsbos 2, G708 WB
Wageningen

PO Box 230, 6700 AE Wageningen
The Netherlands

VAT: NL8065.11.618.B01

CoC: 09098104 Arnhem




Invoice email —ideal and credit card

HTML

From Proficiency tests WFSR <ptwfsn@wurni>
Subject Invoice for your order #13000000005
To FirstnameExample LasthameExample <soda+example@@wur.nl=

Plain text Source TAIME

WAGENINGEN

UNIVERSITY & RESEARCH

Dear FirstnameExample LastnameExample,

Thank you for your order from Webshop WFSR Proficiency Tests. You

can check the status of your order by logging into your account, If

you have questions about your order, you can email us at

ptowfsrdnwurnl,

Your Invoice #13000000002 for Order

#13000000005

Purchase Number

PO 123456
Billing Info Shipping Info
First name Example Last name First name Exarmple Last name
Example Example
Wageningen University & Wageningen University &
Research Research
Droevendaalsesteeq 4 Droevendaalsesteeg 4
6708PE, Wageningen, 6708PE, Wageningen,
MNetherlands MNetherlands
T 06123456789 T: 06123456789
VaT: NL811383696B09 VAT NLB11383696B09
Payment Method Shipping Method
iDeal Free shipping
Items Qty Subtotal
Example PT test 1 £ 650.00
SKU: Example PT test
Subtetal £ 650.00
Shipping & Handling £0.00
VAT £ 136.50
Grand Total € 786.50

If you selected order an account as a payment method you will

recaive the payment instructions in a separate email from our

payment service provider Mollie,

Webshop WFSR Proficiency Tests
Akkermaalsbos 2
Wageningen, 6708 WB,
Netherlands

Show headers




Invoice pdf —ideal and credit card (mail attachment)

WAGENINGEN INVOICE

UNIVERSITY & RESEARCH

Invoice #: 13000000002
Purchase Mumber: PO 123456
Invoice Date: Apr 13, 2026
Order #: 13000000005

Order Date: Apr 13, 2026

Sold to:

First name Example Last name Example
Wageningen University & Research
Droevendaalsesteeg 4

6708PEB, Wageningen,

Netherlands

T: 06123456789

VAT: NL811383696B09

Ship to:

First name Example Last name Example
Wageningen University & Research
Droevendaalsesteeg 4

G708PB, Wageningen,

Netherlands

T: 06123456789

WAT: NL811383696B09

soda+example@wur.nl
Payment Method Shipping Method
iDeal Free shipping
Description Sku Qty Price/Unit VAT Amount
excl. VAT excl. VAT
Example PT test Example PT test 1 €650.00 21.0% €650.00
Subtotal: €650.00
VAT: €136.50
Grand Total: € 786.50

If you selected banktransfer as a payment method you will also receive the payment instructions in a separate email from our
payment service provider Mollie.

WAT: NLB0B5.11.618.B01
CoC: 09098104 Arnhem

Wageningen Food Safety Research
Akkermaalsbos 2, 6708 WB
Wageningen

PO Box 230, 6700 AE Wageningen
The Netherlands




Invoice email — banktransfer

HTML

From Proficiency tests WESR <ptwsr@wurnl>
Subject Inveice fer your order #13000000006
To FirstnameExample Last name Example <soda+exampleg@wur.nl>

Plain text Source MIME

WAGENINGEN

UNIVERSITY & RESEARCH

Dear FirstnameExample Last name Example,

Thank you for your order from Webshop WFSR Proficiency Tests. You

can check the status of your order by logging into your account. If

you have guestions about your order, you can email us at

pt.owfsr@wur.nl,

Your Invoice #13000000003 for Order
#13000000006

Purchase Number
PG 654321

Billing Info

First name Example Last name

Example

Wageningen University &

Research
Droevendaalsesteeg 4
6708PB, Wageningen,
Netherlands

T: 06123456789

VAT NL811383696B09

Payment Method

Banktransfer

Items

Example PT test

Shipping Info
Example

Research
Droevendaalsesteeg 4
6708PB, Wageningen,
Netherlands

T. 06123456789

VAT NL811383696B09

Shipping Methed
Free shipping

Qty

SKU: Example PT test

Payment Details

Subtotal

VAT

Grand Total

IBAN: NLT1OTESTO00100100

Beneficiary: Stichting Mollie Payments

BIC: TESTNL1O

Reference: RF84-0076-4883-3941

Expiry Date: 16-06-2026

First name Example Last name

Wageningen University &

Subtotal

£ 650.00

£ 650.00

€ 136.50

€ 786.50

If you selected order on account as a payment method you will

receive the payment instructions in a separate email from our

payment service provider Mollie,

Webshop WFSR Proficiency Tests

Akkermaalsbos 2
Wageningen, 6708 WB,
Netherlands

Show headers




Invoice pdf — banktransfer (mail attachment)

WAGENINGEN INVOICE

UNIVERSITY & RESEARCH

Invoice #: 13000000003
Purchase Number: PO 654321
Invoice Date: Apr 14, 2026
Order #: 13000000006

Order Date: Apr 14, 2026

Sold to: Ship to:

First name Example Last name Example First name Example Last name Example
Wageningen University & Research Wageningen University & Research
Droevendaalsesteeg 4 Droevendaalsesteeg 4

6708PB, Wageningen, G6708PB, Wageningen,

Netherlands Netherlands

T: 06123456789 T: 06123456789

VAT: NL811383696B09 VAT: NL811383696B09

soda+example@wur.nl

Payment Method Shipping Method
Banktransfer Free shipping
Payment Details

Beneficiary: Stichting Mollie Payments
IBAN: NL10TESTO00100100

BIC: TESTNL10

Reference: RFB4-0076-4883-3941
Expiry Date: 16-06-2026

Description Sku Qty Price/Unit VAT  Amount
excl. VAT excl. VAT
Example PT test Example PT test 1 €650.00 21.0% €650.00
Subtotal: €650.00
VAT: € 136.50
Grand Total: € 786.50

If you selected banktransfer as a payment method you will also receive the payment instructions in a separate email from our

payment service provider Mollie.

Wageningen Food Safety Research VAT: NLB085.11.618.B01
Akkermaalsbos 2, 6708 WB CoC: 09098104 Arnhem
Wageningen

PO Box 230, 6700 AE Wageningen
The Netherlands




Create account

To create an account you only have to provide your First and Last Name, email and password.
You can create an account in two ways:

1. Immediately after you placed an order or
2. Use the option “Create an Account” in the upper right corner

The advantage of creating an account after placing an order is that you don’t have to provide your First
and Last Name and email again. The rest of the actions is for both options the same.

Immediately after placing an order

L, |WWFSR - PT Success Page x t ~ = (] *
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Home  Proficiency tests  FA Contact

Thank you for your purchase!

Your order # is: 13000000005,

we'll email you an order confirmation with details and tracking info.

Continue Shopping

You can track your order status by creating an account.

Email Address: soda+texample@wur.nl

Create an Account

WFSR Proficiency tests ~
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Using “Create account” in the upper right corner

B | WFSR - PT Proficiency tests X ar
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Shopping Options

Proficiency tests

Price TR T
H-H
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Example PT test Additonal examples PT

test
SKUL Exampie PT test

SKL Additonal examples

£850.00 AT test

€50.00
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Providing First and Last Name, email and password

WAGENINGEN Search entire store here...

UNIVERSITY & RESEARCH

+*

Home Proficien cytests FAQ Contact

Create New Customer Account

Personal Information

First Name +

First name Example

Last Name *

Last name Example

[ Allow remote shopping assistance

Sign-in Infermation

Email +

sodatexample@wur.nl

Password *

Confirm Password *

[ sShow Password

* Required Fields

Create an Account

WFSR Proficiency tests +~

Privacy  Your profledata  Disclaimer  Terms & conditions  © Copyright WUR




Confirm, login and complete your account

Confirm

After confirming your account via the link in the email below you can login and complete your account.

From  Proficiency tests WESRE <ptawrsrgwurnl= Show headers %
Subject Please confirm your Webshop WFSR Proficiency Tests account
To FirstnameExample LastnameExample <soda+example@@wur.nl=

HThL Plain text Source

WAGENINGEN

UNIVERSITY & RESEARCH

FirstnameExample LastnameExample,

You must confirm your soda+example@wur.nl email before you can

sign in (link is only valid once):

Confirm Your .

Webshop WFSR Proficiency Tests
Alkermaalshos 2
Wageningen, 6708 WE,

MNetherlands




Login

UNIVERSITY & RESEARCH

Home Proficien cytests FAQ Contact

Customer Login

a Your VAT IR was successfully validated. You will be charged ta.

o You must confirm your account. Please check your email for the confirmation link or dick here for a new link.

New Customers Registered Customers
Creating an account has many benefits: check out faster, keep more than If you have an account, sign in with your emall address.
one address, track orders and more.
Email #
Create an Account soda+example@wur.nl
Password *

This is & required field.

1 Show Password

Forgot Your Password?

* Required Fields
WFSR Proficiency tests v

Privacy  Your profile data  Disclaimer  Terms & conditions
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Complete

On your account page you can:

e View and edit name, email and password (1), see also next screenshot)

e Manage your addresses (2), default billing and shipping are the same

e Lookup your orders (3)

e Via Account information (bullet 4 on next screenshot) you can view and edit your username for
the crlwebshop

I, | WFSR - PT My Account x ¢ ~ = o x
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Address Book Contact Information
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Stored Payment Methods
Edit Change Password

Address Book  manage Addresses
Recently Crdered ¢ 9
LJ Bample PT test Default Billing Address Default Shipping Address
wiew All First name Example Last name Example First name Example Last name Example
Wageningen University & Research Wageningen University & Research
Droevendaalsesteeg 4 Droevendaalsestesg 4
65708PB, Wageningen, 6708PB, Wageningen,
Netherlands Netherlands
T: 06123456789 T: 06123456789
WAT: NL811383696B09 WVAT: NL811383696B09
Edit Address Edit Address

Recent Orders  viewall

Order
Order # Date ship To Total Status Action

13000000005  4/3/26  First name Example Last name £ 786.50 Processing  View Order Reorder
Example
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My Orders
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Products
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Address Book
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Account Information
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[ Change Email
Recently Crdered

[ Change Password
) Example PT test

[ Allow remote shopping assistance
Add to Cart view All

Additional Settings

Username criwebshop °

x12345

Save
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